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Digital Process Factory® (DPF)

DPF TRACKER

------ > VIEWING OF DPF PROCESSES
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// The Digital Process Factory (DPF) can be used for the
automization of various processes, especially in the area of
document processing and distribution. In these fields many
procedures have to be run in the background and in case of errors
an administrator must be informed. But there are also workflows,
which have to be supervised by the user, for example, especially
when process results are critical or direct user action is required
to move the process along. The users should be able to inform
themselves about all important process statuses, when status,
accounting or logging data are available but still restricted to

disallow manipulation of processes.
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by the DPF Tracker.
For job tracking,
only a main stream
browser is required,
because the DPF

| Trackeris a web-ba-
sed application. By
using a dedicated
web address (URL)
the user can view
the process steps,
either of one single
or of all jobs, crea-
ted by him.
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DPF TRACKER

::: Functions Overview

> Job tracking via web browser

» Graphic symbols for the most important job functions
» Colored highlighting of important job statuses
>

Access to all protocol files of a job (log files, history files,
property and accounting data)

> Supervision of user related jobs (user level) or all jobs

(admin level)

» Automatic e-mail generation with URL for job tracking

::: System Environment

> DPF server (DPF base) un-
der Windows (2000, XP,
2003), Sun Solaris 8.x,
LINUX

» Main stream web browser
(tested with Internet Ex-
plorer, Mozilla and Nets-

:2: Installation

» Central installation of a
web server

» Access via web browser

cape) ::: Related Products
DPF-DIR DPF Director
:2: Product Code
DPF-TRA DPF Tracker
[ DPF Tracker 1.1.8.0 - Job SOD:0000005473/000010/20070503 - DPF {20070524104620. . E EI'!g ]
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::: Benefit and
Advantages

> Increased process security
by supervision of critical
workflows

» Reduced administrator
costs by integration of the
users
into the process tracking

» Reduction of cost intensive
idle times by eliminating
unnecessary waiting times

> Increased user satisfaction
by hands on use

» Minimized installation and
maintenance costs by usa-
ge of web technologies

> Low training and adaption
expenditures by intuitive
viewing methods
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